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Key Features 

Strong communication is vital for creating trust and a feeling of oneness with your
customer. Custom forms allow you to give your customers the confidence that you
are available and attentive to their needs. Unfortunately,  theme customization is
expensive. 

Mageside Multiple Custom Forms changes all that. We make it possible for you to 
reach out to every customer on every page … easily. No developer required. If that means
a completely custom form on every single page, you can do it! Feedback, customer
satisfaction surveys, contact forms, RMA requests, and a lot more. 

Our Multiple Custom Forms require no coding, no difficult  upgrade plan,  and no
need  for  a  developer.  Just  install  the  extension  and  begin  putting  together  the
forms you need. As an administrator you can easily configure a form and add the
necessary  fields  (text  box,  text  area,  drop-down,  radio  buttons,  checkbox,
agreement, file  attachments, etc). Then with help of native Magento widgets, you
can place forms anywhere in your website. 

Create and manage any number of forms 
Multiple Custom Forms allows an admin to create any number of custom forms, 
displaying them anywhere in a Magento store. Two different forms can even be 
displayed on a single page. 

Eliminate form spam with reCAPTCHA 
Google ReCAPTCHA is the most common solution to the overwhelming problem of 
automated form spam. Google reCAPTCHA is a built in option for proving the agent 
filling your form is not a bot. 

Display a meaningful success message 
To make form filling quick and intuitive, you can create specific success and error 
messages to show your customers once they have submitted their form. 
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Allow File Uploads or Attachments 
Many times a user will need to upload a file or an image with their form submission. 
Most kinds of file upload are facilitated. 

Specify redirection page 
Sometimes you need to redirect the customer page once a form is submitted. For 
instance, a newsletter signup form might redirect to a page of current promotions 
that the customer might not realize are available yet. 

Forward form submissions to email 
Form submissions can be automatically sent to one or more email addresses as 
specified per form. 

Set required form fields 
As you create each form, you can specify which fields are required and which are 
optional. Required form fields will be marked in the frontend. 
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Configuration 

• Enabled - To enable the extension select "yes" 

• Email Template - Select Multiple Custom Forms Email Template. You can 

customize this template as needed, but email template customization is 

beyond the scope of this  manual. 

• Google reCAPTCHA Public Key - Enter the Google reCAPTCHA public key. 

• Google reCAPTCHA Secret Key - Enter the Google reCAPTCHA secret key. 

Note: To generate the Google reCAPTCHA Public and Secret Keys, use: 
https://www.google.com/recaptcha/admin#list

https://www.google.com/recaptcha/admin#list
mailto:customercare@mageside.com


Need help? 
          customercare@mageside.com      

Form Management 

To add a new form go to Magento Admin Panel > Content > Manage Forms > 
Add New Form 

• Form Name - This name will be displayed as a title above the form in the 
frontend. Eg: "Contact Us" 

• Form Code - This is a unique identifier used internally by Magento. Eg: 
"contact_us". Use only lowercase letters, numbers, or underscores. Spaces 
are not allowed. 

• Enabled - To enable this form for display in frontend, select "yes". 
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• reCAPTCHA - Enable reCAPTCHA as required. 

• Submit Button Text - Enter the text to be used for the submit button. 
•

• Submission Type - Select how you want the form data to be handled. 

When the options Email or DataBase and Email are selected, additional fields 
will be displayed: 
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• Recipient Emails - Enter an email, or a comma separated list of emails to 
which the form data should be sent. 

• Email Subject - The Subject line for the email sent from this form. 
• Action after Submit - Select which action should be taken after a form 

submission. 

The "Show Message" option will display the success or error message as entered
in the "Success Message" and "Error Message" fields respectively. 

The "Redirect" option will redirect the customer to a specified page after the 
form is submitted. This would usually be a Thank You page, or similar. 
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• Description - Enter a brief description for the form. To the customer, this 
will appear below the title, but above the form. 
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Adding Form Fields 

Once the form has been configured, the next step is to add fields. Magento 
Admin Panel > Content > Manage Forms > click [Edit] for your form > scroll down 
to the Fields section > Add Field 
After configuring a form field, click "Save Field". To preview the form, click 
"Preview". 
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Fill up the form, save it, click “Add step” and fill up the fields in the step 
form.

• Name – type a name of a step, it will be used only in admin panel.
• Title – type a title of a step
• Description – type a description of a step
• Back Button Title – type a back button title of a step
• Next Button Title – type a next button title of a step
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Input Types 

• Title - Enter a name for the form field. 

• Input Type - Select the type of form field to be used. These types will be 
discussed further in this manual. 

• Required - Set this to "yes" for form fields that cannot be left blank. 

• Comment - Add an explanatory note for the form field if necessary. 

• Show in grid - When the form is set to "db" or "email and db", this option 
determines whether the form field will show up on the submission grid 
when viewed from admin. To show in grid table, select "yes". 
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Steps Field

Create a new form, where “Template” select “Template with steps”, it will allow
you to create the form with steps.
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Fill up all fields, create fieldsets and click “Save”, click “Preview”.

The result on frontend page:
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Text Field 

A Text Field is a form element which allows a customer to enter a short, textual 
answer. Commonly used for a name or a portion of an address. 

• Required - If this field cannot be left blank, set Required to "yes"; 

• Placeholder - Optionally set an instructional text in the box prior to use. This 

is commonly seen in search boxes, where the placeholder text, "Search" is used.

• Default Value - Optionally pre-fill an actual default value. For example, a pre-

filled product quantity of "1" is a common Default Value. This value can be 

changed by the customer. 

• Validation - Select a type of validation to ensure that correct input is made. 

• Comment - Add an explanatory note for the form field if necessary. 
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Text Area 

A Text Area element allows a customer to type a comment, brief description, or 
similar short text. 

The configuration values are the same as the Text Field (Required, Placeholder, Default 
Value, Validation, and Comment). See above. 

An example Text Area element follows: 
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Drop Down

The Dropdown input type is a menu which allows the user to choose one value from a
predefined list. 

• Required - If this field cannot be left blank, set Required to "yes" 
• Options  Source -  This  specifies  the  list  of  options  to  be  presented  for

selection.  A  detailed  explanation  of  the  various  sources  is  on the  next  few
pages. 

• Default  Option -  Optionally  choose  a  dropdown  value  to  be  selected  by
default. 

• Comment - Add an explanatory note for the form field if necessary. 
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Dropdown Sources 

• Country - This source uses the Magento list of valid countries so that you can 
require the customer to select a valid country. 

An example form using a dropdown with "Country" as its source and "United States" 
as Default Option: 
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• Region - This source displays the Magento list of valid regions for a particular
country. 

Note: this  data  source  requires  the  customer  to  have  already  selected  a  valid
country in a previous form field set to Type: Dropdown, Source: Country. This form
field  will  then  populate  a  list  of  Provinces,  States,  Regions,  etc.  relative  to  the
previously selected Country. 

An example form using a dropdown with "Region" as its source and "California" as 
Default Option (United States as "Country" must have been previously selected in 
the same form): 
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• Product Attribute - Allow your customer to specify a product attribute in
the form. Only the following product attributes can be used: color, format,
manufacture, shipping group, or size. 

Here is a sample product attribute: 
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• Custom - This allows the admin to create a custom list of dropdown options. 
This form is identical to the Text Input form (see above) but adds a last field called, 
Options. The Options field allows you to add and rearrange an arbitrary list of values
to be used in your custom dropdown menu. 

Here is a sample customer view: 
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Multiple Select 

Multiple Select is very similar to Dropdown, except that the customer can select 
more than one answer (option). 

• Option Source - This option offers the same values as seen in the Dropdown 
input type. See above. For this example, we chose the "Custom" option which 
allows you to specify the value list in the "Options" field. 

• Default Option - set a default option for the field. When using a Custom 
Options list, this field cannot be filled until the Custom Options have been 
added. 

mailto:customercare@mageside.com
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• Options - Here you can add and re-arrange the Custom options list.    
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An example of a Multiple Select form field on the website: 

.
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Radio Buttons 

A radio button is a form element that allows the user to choose one of a predefined
set of mutually exclusive options. It is functionally identical to a Dropdown. See the
Dropdown section for a complete overview of how to set up the form field. 
Note  that  Dropdowns  almost  always  display  better  than  Radio  Buttons  on
mobile. 
Here  is  an  example  of  what  a  radio  button form field  might  look like  on your
website: 
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Checkbox 

A Checkbox is a form element that allows the user to choose one or more options of 
a predefined set. It is functionally identical to a Multiple Select. See the Multiple 
Select section for a complete overview of how to set up the form fields. 

Here is an example of what a Checkbox form field might look like on your 

website: 
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File 

The File input type allows a customer to upload a photo or other file. 

• Allowed Extensions - Enter a comma separated list of allowed file formats for
the  upload. For documents this list might be: "pdf, doc, odt". For images this
list might be: "gif, jpg, png". 

• Allowed Number of Uploads - Enter the number of files a client can upload in
one form submission. Best practice is to set this to "1" as more than one can
often cause the form to fail due to connectivity issues. 

• Max File Size - Enter the maximum size of a file which can be uploaded. This
field is in bytes, so for a max file size of 5Mb, you would enter 5120. 
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Example  of  what  a  File  input  type  would  look  like  to  a  customer  on  your
website: 

How the form looks after successful upload, but before form submission:

mailto:customercare@mageside.com


Need help? 
customercare@mageside.com

Agreement 

Using the Agreement Input Type, you can require the person filling out the form 
to agree to a textual stipulation in order to submit the form. 

• Agreement Label - Here you can type the actual text of the agreement, or if 
the text is too long, you can paste the following text "{{agreement_link}}", and
use the next fields for the Link Text and the Agreement Text. See example 
below. 

• Agreement Link Text - This will be the text for the popup link. 
• Agreement Text - The actual (long) text of the agreement for the popup. 
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Here is an example of a linked agreement checkbox on the website: 
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Hidden 

Hidden 
A Hidden form field does not appear to the user on the website. The user cannot

type anything into a hidden field. It is a special field for collecting website generated

data. For example, the field might receive the page url where the form was filled. 

• Hidden Source - Select the data source you will use to populate this Hidden

field. 

The following pages will describe the various sources for your hidden field.

Static Value 
It might be necessary to send a specific value from your form. For instance, if you
have two forms which you will use to populate a spreadsheet, you might want one
of the columns to actually be the form name. A Hidden form field with a static
value (the name of the form in this case) might be a good way to populate such a
column. 
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A form with the above configuration, submitted and viewed in the admin would 
look like this: 
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Product Attribute 

A form placed on a product's page can gather any product attribute that is unique to
the specific product page. While it would not be able to get the product color if the 
form is placed on a Configurable Item product page, it would be able to get it from a 
Simple Item product page. 

• Product  Attribute -  Thoughtfully  select  a  product  attribute.  For  example,
"Product  ID" would tell  you the Product ID of the page the form was filled
from. Be sure to test  this to make sure the page you place the form on will
return sensible data. 
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Category Attribute 

For forms on category pages, a Hidden field can return any attribute from 
that category. 

• Category Attribute - Select a category attribute. For example, if you want to 

include the category image in your email, select "Image". 
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Customer Attribute 

This will populate the Hidden field with any attribute of the customer who filled the
form. Of course, this only works when the customer is logged in. 

• Customer Attribute - Select a customer attribute to include in your data. For
instance, "Created At" would allow you to tell how long the person that filled
the form has been a customer. 
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Fieldset

While creating the fileds for the form an admin can create also fieldsets and combine
the fields into one fieldset. For example, the fields “First Name” and “Last Name” can
be combined into Fieldset — personal information. Or Country, Region, City — into
Address Information etc.
To create a fieldset run to the Form configuration > Add Fieldsets
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Need help?
      customercare@mageside.com

• Name — Specify the name of fieldset. It will be used only in admin panel.
• Title — Specify the title of fieldset. It will be shown on website frontend as 

heading for a group of fields.
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The fieldset on frontend: 
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Display Multiple Forms 

One of the powerful features of this module is that it allows you to display multiple 
forms throughout your website. 

You can display the forms you created a number of different ways: via widget, via 
page, or via block. 

To display a form as a page or a block just use the native Magento page or block 
functionality. 

To display a form as a widget, first add a widget: 

Admin Panel > Widgets > Add Widget 

• Type - select "Multiple Custom Form" 

• Design Theme - Select a design theme for the form, click "Continue". This is 

either a native Magento theme, or one that your web designer created for you. 
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Continue to fill the form (Widget title might be unnecessary since the form will also 
display a title). 

Next, click "Add Layout Update" and choose where the widget should be 

displayed. 
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Finally, go to the Widget Options section. 

• Custom Form - Choose one of the forms you created to be displayed in this 

widget. 

• Display Template - Select the widget template you wish to use for this form. 

.
• Popup - This display template is designed for developers. Using this, the form 

can be opened in a popup using the following code in the frontend: 
jQuery('body').trigger('showCustomForm_{formCode}'); 
where {formCode} is the Form Code value of the form assigned to this widget.

• Popup with button - This display template is a much simpler way to create a 
popup form. Simply fill the "Button Title" field with the value you wish to use 
for your popup  button. 
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Here is an example of a "Popup with Button" template widget containing the 
"Quote 
Bulk Order" form which we have on our demo store: 
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The form popup looks like this: 

And the Success message looks like this:
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