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Key Features

Instant live prices by weight and destination

Our extension features live integration with the Canada Post API which allows rates to
be queried and displayed instantly once your customer has specified  shipping
destination information. All shipping options that you use are displayed, and all rates
calculated live from Canada Post.

Register your shipment with Canada Post prior to drop of

Once a purchase is made, the calculated shipping price and parcel is registered with
Canada Post. At this point a tracking number and shipping label are generated. You can
print the shipping label for use on the packed parcel, and your customer can
immediately retrieve the tracking number.

Track shipped parcels using your Canada Post tracking number

Look up any shipment and click through to its tracking information.

Works for Small Business and Commercial Customers

Configurable for both Small Business customers and Commercial Customers who
use a Canada Post parcel agreement.

Create shipping manifests as payment records

The transmit shipments feature sends shipment data for billing and tracking to Canada
Post and provides  you with shipping manifests for record keeping. Our Canada Post
Shipping module allows you to select which shipments should go on a manifest. It
then allows you to print each manifest as you create the transmit calls.
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Set all shipment options including Signature and Coverage

Canada  Post  allows  the  options  of  Signature,  Coverage,   Notification,   Reason
For Export, Non-delivery handling  options  and  others.  All can be  configured
from the module admin.

Create multiple parcels and shipping labels per order

Sometimes merchants need to split an  order into more than one parcel.  This
module allows the admin to choose which products should be placed in which
boxes, and to create separate labels for each.

Fully manageable from admin panel

All parts of the module are manageable from the admin panel.
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Configuration
General Settings

This module requires a fully configured Magento store. Make sure to fill all the
details in the Store Information and Shipping Settings sections of admin. This
module is applicable only for locations in Canada only.

• Enabled for Checkout – To enable the module in checkout, select “yes”
• Sandbox Mode – To interact with the Canada Post API in a test, or

sandbox environment, select “yes”
• Sign In - If you select in “Sandbox Mode” - No, the “Sign In” button shows with

the help of which you can sign in to Canada Post. Now it’s no necessary to
enter the Api Key, pass. Just sign in to Canada Post and Canada Post will take all
passwords automatically to configuration.

• Title – The title displayed to the customer in checkout  for this shipping
method. This form field will only display when a store view is selected.

• Locale – Select the language to display, “English” or “French”
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• Customer Number – Your Canada Post customer number must be
entered here in order for the module to work with the API.

• Contract ID  –   For Canada Post commercial customers only.
Commercial customers  enter the Contract ID  here,  others  leave this
blank.

• Method of Payment – select a method of payment. It can be “Account” or
“Credit Card”.

• Certificate Path – type a certificate path. More information about it you 
can find on 
https://www.canadapost.ca/cpo/mc/emailcampaigns/developer/technical_d
evel    oper_program_march2018.html      

https://www.canadapost.ca/cpo/mc/emailcampaigns/developer/technical_developer_program_march2018.html
https://www.canadapost.ca/cpo/mc/emailcampaigns/developer/technical_developer_program_march2018.html
https://www.canadapost.ca/cpo/mc/emailcampaigns/developer/technical_developer_program_march2018.html
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• Ship to Applicable Countries – Select All Allowed Countries if you require no
specificity. Select  “Specific Countries”  if you want to ship only to specific
countries. If the “Specific Countries” option is selected then multi-select desired
countries from the Ship to Specific Countries list.

• Ship to Specific Countries – select the specific countries for delivery. 

• Debug - to enable debug select “yes”.

• View Debug Logs – to view the debug logs click the button “View”.

• Show  Method  if  Not  Applicable  -   select   “yes”   to  show  method  if  no
applicable.                                               

• Displayed Error Message – type the displayed error message.

• Sort Order - type the number of sort order.
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Calculation Settings

• Max Package Weight - Type max weight for a package. Type 0 - 
unlimited weight.

• Quote Type – Select the quote type to return to your customer. “Commercial”
will return the discounted price for commercial customers, “Solutions” will
return the discounted rates for Small Business members, and “Counter”
will return the non-discounted shipping prices.

• Rates Price Type – select the rates price type: Excluding Tax or Including Tax.
• Rates Minimal Price – specify the rates minimal price.
• Lead Days – The expected number of days before an order is shipped. “0” will

mark the order as shipped on the same day.
• Working Days – select the working days of Canada Post
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• Show Estimated Delivery Date  -   to enable the function of showing the
estimated delivery date select “yes”.

• Default  Box Length  – type the default  box length.  Type 0 if you want to
ignore this setting.

• Default Box Width - type the default box width. Type 0 if you want to ignore
this setting.

• Default Box Height - type the default box height. Type 0 if you want to
ignore this setting.

• Calculate Handling Fee – Options are, “fixed” or “percent”. “Fixed” adds a
fat fee to the order total. Enter the fee to be added in the Handling Fee
field. This fee will be added per  order  or  per  parcel  depending  on the
Handling Applied field value. “Percent” multiplies the value in the Handling
Fee field (as a percent)e by the order total, then adds it to the total.

• Handling Applied – When the Calculate Handling Fee is set to “fixed”, this
field specifies whether the fee is added per order or per parcel.

• Handling Fee Fixed - type the fixed price of handling fee.
• Non-mailable Attributes – select the non-mailable atributes.
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Shipping Options

• Collect On Delivery – to enable the option select “Yes”.
• Coverage Threshold – The minimum price at which postal insurance coverage

should be added to the rate quote. “0” for all shipments, some value higher
than any expected order price to disable, eg: “99999”.

• Signature Threshold – The minimum order price at which the Canada Post
“Signature” option is added to the rate quote. Set to “0” for Signature required
on  all  shipments.  Set  to  a  value  higher  than  any  expected  order  price  to
disable, eg: “99999”.

• Delivery Options – to enable the delivery options select “Yes”.

• Delivery Instructions – to enable the delivery instructions select “Yes”.
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• Enabled Delivery to Post Office –  his option allows a customer to select
the delivery to post office. The shipment will be delivered to nearest post
office. This option is available only for Canada.

• Google Maps API Key – type the API key of Google Maps. This is necessary
for showing the addresses of post office.

• Notification –   Select events that will  send an email notification to the
customer.

• Print Output Format – Choose the paper size to which you will print.

• Reason For Export – Choose the “reason for export” to be used on the export
manifest.

• Other Reason – Text field used if “Other Reason” value is specified in
“Reason For Export”.

• Non-delivery handling - Specify how Canada Post can handle
undeliverable shipments. Select the options: Return at Sender’s Expense,
Return to Sender, Abandon.
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Shipping Methods Settings

• Allowed Methods – choose Canada Post allowed methods from the list.
You are able to select the Canada Post Shipping methods, of course, you can
select  or  de-select methods. Remember that the  extension is  not able to
determine if products can or cannot be shipped by a particular method based
on contents.

• No Rates Method Price – type a price for specific method label (we named
it “No Rates Method Price”). You can add your own one in the field
“Shipping Methods Labels”. Sometimes Canada Post Service doesn’t respond
because of some website crashes, and that’s why to let the extension Canada
Post working it’s necessary to create a specific shipping method label and
specify the price for it.
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• Shipping Method Labels – available shipping method labels. You can rename
a shipping label. In the field “Non-delivery” select the type of non-delivery
handling. Select Default if you want to use the option from the field
above “Non-delivery” handling.

mailto:customercare@mageside.com


Need help?
customercare@mageside.com  

• Fixed Price Methods Threshold Price Type - select the type of free methods 
threshold price.

• Fixed Price Methods – an admin can add a new price methods. To add a new 
price method click “Add Method”.
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Print Return Label

• Enable – to enable print return label select “Yes”.
• Shipping Method – select a shipping method.
• Name – type the name of print return label.
• Company – type the name of the company.
• Address – type the address.
• City – type the name of the city.
• Province – type the name of province.
• Postal Zip Code – type the postal zip code.
• Return Notification Email – type the email for returning notification.
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Requirements
• All products must have an accurate weight. Failure to do so may cause

the module to return incorrect rates, and will typically undercharge your
customers! The more accurate your product weights, the more accurate
your returned rates will be.

• In order for the module to create correct rates, it is necessary to configure
your web store with proper location information. Fill all fields of Store
Information and Shipping Settings sections in Admin.  Remember also, this
module is applicable only for stores located in Canada.

• Canada Post Manifest option is available only for Contract Customers of
Canada Post.

• You should retrieve your API development/production keys (login and password)
from Canada Post’s site. To make the right work please visit:

https:/  /w  w  w.canadapost.ca/cpo/mc/business/productsservices/developers/  
s ervices/gettingstarted.jsf  

https:/  /w  w  w.canadapost.ca/cpotools/apps/drc/home?execution=e1s1      

http://www.canadapost.ca/cpotools/apps/drc/home?execution=e1s1
http://www.canadapost.ca/cpotools/apps/drc/home?execution=e1s1
http://www.canadapost.ca/cpo/mc/business/productsservices/developers/s
http://www.canadapost.ca/cpo/mc/business/productsservices/developers/s
http://www.canadapost.ca/cpo/mc/business/productsservices/developers/s
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Registration on Canada Post

Existing Canada Post merchants with existing username/password to access their 
Canada Post profile.

Step # 1: Merchant enters his existing username/password to sign in and completes the 
registration. 
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New merchant with no existing Canada Post profile.  

Step #1: Merchant selects the “Sign up” option.

Step #2 Merchant completes contact information and ensures to select profile for 
business type.
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Step # 3 : Merchant ensures to choose the appropriate path. 

•  For small business select “small business” TAB.
• For commercial account with contract select “Enterprise” TAB.
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Step #4: Select the method of payment

Step #5 : Accept Terms and Conditions by clicking on “Submit”.
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Creating Shipping Labels

• A customer creates an order and selects a shipping method offered by the 
Canada Post Shipping module.
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• As an admin, go to Orders > select necessary order > click “View”;

• Click the “Ship” button.

 

• Scroll down the order information page > Shipment Options (Canada Post
Manifest works only for Commercial Canada Post customers).

mailto:customercare@mageside.com


Need help?  
customercare@mageside.com  

• Check “Create Shipping Label”, Select Manifest, then click “Submit Shipment”. To
add the shipment to an existing Manifest, you can select it from the dropdown
list. Only manifests still in “pending” status will be included as options in the
dropdown. The function “Create New Canada Post Manifest” will be shown only if
you  are a contract customer of Canada Post  and contract  id information was
specified.

                

                                                                                                                                                             

• Add products to Package. You can create one or more packages. Fill all
necessary values (Length, Width, Height) for the shipment box. We recommend
that you use your most common box size.
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• Add Selected Product(s)e to Package > click “Save”.                                          

• A success message will be shown about shipping label creation.
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• You can view the parcel(s) you created in the “Shipments” tab.

                                                                                                                                                      

• Click  “view”  and then Scroll down to the Shipping and Tracking Information
section.
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• To see package information, click “Show Packages”.

                                                                                                                                                      

• To print package information, click “Print”

A package pick-list similar to the following will result:
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• Click “Print Shipping Label” for each package.
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Delivery to Post Office

We have added a new option as delivery to post office. The parcel
will be delivered to nearest post office. To enable this option run to
Configuration Panel - Enabled Delivery to Post Office - select “Yes”

After adding the products to shopping cart, select shipping method. The
option “Delivery to Post Office” works only with Expedited Parcel and
Xpresspost shipping methods. Select necessary shipping methods and
click “Delivery to nearest post office”.
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Now you have to select the nearest post office from proposed list and click
“Confirm”.
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Under the list of shipping methods, the delivery post is pointed out. Here you 
can change the post office by clicking the button “Change post office”. To 
submit the purchase click “Next”.   

mailto:customercare@mageside.com
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Canada Post Pickups 

You  can  request  a  one-time  pickup or  set  up  scheduled  pickups  all  online.  No
minimum volumes for on-demand parcel pickups. Set a time (daily or weekly) and
our driver will  pick up your parcels at your business location. You can change the
scheduled pick up time if you need to. 

To create a pickup go to Sales > Canada Post > Pickups > click “Create Pickup”

mailto:customercare@mageside.com
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Fill up all necessary fields.
• Business Address – To enable click “Yes”
• Contact Name – Type a contact name.
• Email – Specify the email.
• Contact Phone – Specify the contact phone.
• Telephone Extension – Type telephone extension.
• Receive Update – To receive update click “Yes”.
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• Five Ton Flag –  To enable click “Yes”.
• Loading Dock Flag – To enable select “Yes”.

• Pickup Instructions – Specify the instructions for the driver.
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• Priority Worldwide Parcels – To enable click “Yes”.

• Priority Parcels –To enable click “Yes”.

• Returns Parcels – To enable click “Yes”.

• Heavy Parcels – To enable click “Yes”.

• Pickup Volume – Specify the expected number of items to be picked up.
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• Date of Pickup – Specify the date of pickup.

• Preferred Time – Specify the preferred time of pickup.

• Closing Time of Business – Specify the closing time of Business.

• Contact Id – Specify the contact id.

• Method of Payment – Specify the method of payment. It can be “account” or 
“credit card”.
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Manage Manifests
Working with manifests only applies to “Commercial” contract customers of Canada
Post.

Canada Post Manifests > Manage Manifests > select a shipment manifest> click
“Transmit Shipments”.

• Once you click the “Transmit Shipments” button, the shipments on the 
specified manifest(s) will be transmitted. Next, click “View” Manifest.
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• To print a manifest click the “Print Manifest” button. You will get a 
manifest similar to the following:
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Estimated Shipment Price

Retrieve shipment price information from a previously created shipment. The shipment
price will be estimated according to configuration settings — Quote Type:  Commercial -
will return the discounted price for the commercial customer or Solutions for Small
Business member.
Counter - will return the regular price paid by consumers.
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Void Shipments

To  delete a specific shipment prior to transmit. Making this call indicates that the previously

printed label is spoiled or will otherwise not be used.

As an alternative to voiding a shipment, you can exclude it from a transmit request so it remains

active for inclusion in a subsequent transmit request.

To void shipments go to Manifests > Select necessary shipments > In Actions field

select “Void Shipments” 
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Non-mailable Attributes

With the help of Canada Post Shipping extension an admin can specify what products are non

-mailable by Canada Post Shipping. It means that when a customer adds the product with the

option “Non-mailable” to the shopping cart the Canada Post can’t ship the product with the

non-mailable option. 

1. In the Configuration panel enable in the field “Non-mailable Attributes” “Non Mailable”
option.

2.  Go to  Products  configuration  >  select  a  necessary  product  >  enable  the  option  “Non
Mailable” > click “Save”

 

mailto:customercare@mageside.com


      Need help?
    customercare@mageside.com

3. Go to the website and add the products to the cart including the product with non-mailable
option, fill up all necessary fields.
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4. Now delete the product with non-mailable option from the cart.
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