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Key Features

Post Purchase Upsells

The post purchase upsell products will be located on the right as soon as the client 
has completed the previous payment, before getting to the Thank You page.

Flexible Conditions

By making use of the Post Purchase Upsells extensions, you can develop custom 
conditions which will only display the vital products to your customers.

Increase Average Order Value

The extension will help to boost the average revenue by as much as 10%-30%. All the 
risks are dealt with this extension due to the fact that the customer is already done 
with his or her order and you simply display some nice products to him or her.

Purchase the Products in one click

As soon as the customer takes not of the post purchase upsell products, he can include 
all his preferred products to his latest order without needing to create a separate order.

Countdown Time

Through the configuration settings of the extension, you can effectively specify the 
amount of time (minutes) available to a customer to decide on which upsell products to 
buy.

Payment Processing

The Post Purchase Upsells extension is compatible with Stripe, Braintree and Paypal.
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Configuration

General

• Enabled – The selection is enabled by selecting Yes.

• Countdown Time – Input the countdown time which will provide 
customers with options to make a selection from within this period.

• Use Custom Order Status – Assign “Pending Post Purchase” status to an 
order while upsells offer is being reviewed by customer.
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Review and Confirmation Popup

• Enabled – To enable review and confirmation popup select “Yes”.
• Description – Type the description of review and confirmation popup.

Payment Processing

• Invoice Comment – Input an invoice comment.

mailto:customercare@mageside.com


Need help?
customercare@mageside.com  

Upsell Rule Defaults

• Upsell Items Count – You would need to choose the number of upsell items to 
be displayed before the Thank You page.

• Allow to Buy Multiple Items – This election is enabled by selecting Yes.
• Allowed Max Qty Per Item – You would need to select the number of items to 

be selected at once.
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Manage Rules

• Rule name – Input the name you have selected for the rule.

• Active – The activate the rule, you need to select Yes.

• Websites – Choose the websites to be affected by the rule.

• Customer Groups – Choose the customer groups to be affected by the rule.

• Priority – Set the different priority levels of the rule using numbers.
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Setup a special rule to be used with your post purchase products list.

Choose the products to be offered from the list. If you want to select products based on
certain conditions, then click on Condition.
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Complete all the necessary fields available in the Offer settings section:

• Title – Input your preferred offer title.
• Description – Provide a comprehensive description of the offer.
• Discount – Specify the amount of discount for the post purchase products list.
• Upsells Items Count – Select the amount of items that will be displayed in the

post purchases products section. If you want to make use of the config setting,
select the checkbox “use config settings”.

• Allow to Buy Multiple Items – In order to enable the options to buy multiple
items select Yes. If you want to use  config settings, select  “use config settings”.

• Allowed Max Qty Per Item – Select the specific amount of purchases allowed
for each item. If you want to use the config settings, select “use config
settings”.

• Offer Page URL Key -  By default, customers see Up-sells offer on Thank You
page. So use it only if you want to show the Up-sells offer on a CMS page.  You
will have to insert a "Post Purchase Upsells Offer" widget into the CMS page.  
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Post Purchase Upsells Offer via CMS Page

If you want to show the Up-sells offer on a CMS page go to Pages and create a new
CMS page.
Go to Content > Pages > Add New Page > fill up all necessary fields.
In the Content section click  “Insert Widget” > select a widget type “Post Purchase
Upsells Offer” 
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Manage Relations

The section Manage Relations will help to create a “tree” of offers for the customers. 
For example, a customer can buy a jacket and once he/she confirms the order the 
extension will redirect him/her to Bras&Tanks. 
To create relations go to Marketing > Manage Relations > Add New Relation 

• Title – type the title of relation.
• Status – To enable click “Confirm”.
• Level – Select the level of relation. 
• Skip Condition Validation – If you want to skip condition validation click “Yes”.
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In the section “Condition rules” click “Add Condition rules” and select a rule.
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In the section “Action Rules” > click “Add Action Rules” 
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Let’s use one relation as example. 
We need to place the order using “Bags” products > cancel the offer > show the page 
“Pants”
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We created the order and added two bags to the basket.
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We placed the order > clicked “Cancel”
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After clicking the “Cancel” button the page “Pants” was shown.
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Order Status

As soon as a customer places an order and purchases it, the order will be of the status 
“Pending Post Purchase”
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If, for instance, 10 minutes is made available to a customer (the amount of time can be
specified from the configuration panel) to select post purchase products. As soon as the
customer add upsell products and clicks on confirm, the order will be of the status
“Processing”.
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Payment Transaction Processing

Before “Thank you page” a customer sees the block with post purchase upsell products
where he/she can buy the products within some minutes (the minutes can be configured
from configuration panel.

There is already one transaction for purchased order and when a customer adds the
products from upsell block, the products will be added right to just now purchased order
BUT this order will have 2 transactions. Right then the order has the status “Processing”.
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Post Purchase Upsells Example

Select the products to be added to the Shopping Cart >Proceed to Checkout >

Choose a Payment Methods> click Place Order and you will be provided with the post

purchase upsell products, which will allow you to to already previously purchased
order without reloading the page.
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Choose the upsell products to be added to the order and select Confirm.
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